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Important Notice: The following terms and conditions (Terms and Conditions) 
form a legal and binding agreement between you and Puratap Pty Ltd (ABN 74 
071 553 430) (Puratap).

Any reference to "us", "we" or "our" is refers to Puratap.  Any reference to 
"you" or "your" refers to a person placing an order with Puratap.

Please read these Terms and Conditions thoroughly.

Puratap reserves the right to amend these Terms and Conditions at any time 
and without notice to you.  Your subsequent entrance into the '30 day taste 
test' contract following any amendment constitutes an agreement by you to be 
bound by the amended Terms and Conditions

1)        Entering into a Contract:  
1.1 The '30 day taste test' goods and services are only available for purchase 

by persons who have the capacity to enter into a legally binding contract. 
1.2 The goods and services are not available to any person under the age of 

18 years nor any other person/s who do not otherwise have the capacity 
to enter into a legally binding contract.

2)        Order Placement:  
2.1 Orders will be initiated by you contacting the Puratap head office by 

phone (133 502) or visiting a Puratap Casual Mall Leasing stand.
2.2 Any order that is placed by you is an offer by you to purchase goods 

and/or services from Puratap for the price specified at the time of 
ordering, or where the price cannot be determined at the time the order 
is placed, then as advised by us. We reserve the right to accept or reject 
your offer in whole or in part for any reason, including, without 
limitation, the unavailability of any goods, an error in the price or the 
description of goods or any error or deficiency in your order.

3)        Pricing:  
3.1 Prices of products and any delivery, installation and other charges and 

taxes quoted to you are current at the time of your conversation with 
Puratap, but may change at any time.  All prices quoted by Puratap staff 
are in $AUD (Australian Dollars).

3.2 All prices are exclusive of any delivery charges which will be displayed or 
quoted separately, if applicable.



3.3 In some circumstances, there may also be additional costs involved in 
the installation of goods by Puratap's licensed plumbers and/or 
servicemen.  You will be informed of any additional charges prior to 
installation being commenced and should you elect not to proceed with 
the order, we shall refund all monies paid by you to Puratap.

3.4 Installations that will incur extra fees include, but are not limited to, 
installations with stone/granite bench tops, fridge filter installations, roof 
plumbing installations.  This must be paid on or before installation.

4)        GST and other Taxes:  
4.1 All prices quoted by Puratap staff are inclusive of Goods and Services Tax 

(GST) applied at a rate of 10%.
4.2 It will be your responsibility to pay any other taxes, duties, levies or 

charges that may be imposed by any governmental agency, including 
without limitation, any customs duty or any value added tax imposed on 
any goods or services ordered by you from Puratap.

5)        Installation Information:  
5.1 Puratap will install products for customers in the Adelaide metropolitan 

area.  After, or during submitting an order to Puratap, a Puratap 
consultant will contact you within 3 business days to arrange installation 
(if applicable).  Puratap gives no warranty as to availability of goods or 
time of delivery or installation.

5.2 The Puratap '30 day taste test' is only available to customers for 
installation  inside the Adelaide metropolitan area.  Clarification of the 
Adelaide metropolitan suburbs serviced by Puratap can be gathered by 
contacting Puratap on 133 502 during business hours. 

5.3 To be a part of the Puratap '30 day taste test' promotion, the Puratap 
unit must be installed by one of Puratap's licensed plumbers.

6)        30 day taste test promotion particulars  
6.1 The Puratap 30 day taste test promotion is only available to homes which 

can accommodate Puratap's standard installation.  This is:
• Inside the Adelaide metropolitan area
• With undersink plumbing 
• With a stainless steel sink. 

6.2 The Puratap 30 day taste test promotion is not available to houses 
with:

• granite, stone, Caesar stone, or any other non-stainless steel sinks
• roof plumbing or non-standard plumbing
• or outside of the Adelaide metropolitan area

6.3 For installation of a Puratap unit for the '30 day taste test' promotion a 
13mm hole will be drilled into your sink for installation of the tap. Should 
you choose not to keep the Puratap unit after 30 days, the hole in the 
sink will be capped (see point 6.5)  



6.4 If after a 30 day period from the date of installation you are happy with 
the product you do not need to contact Puratap. 

6.5 If during a 30 day period from the date of installation you are not happy 
with the product you are entitled to a refund if:

• You contact Puratap WITHIN 30 days of installation, to arrange 
uninstallation

◦ You must contact Puratap by phone (133 502) between 8am 
and 5pm, Monday to Friday

• The Puratap unit has not been tampered with or damaged in any 
manner

• Any servicing required has been performed by Puratap's plumbers 
or serviceman

• Payment has not been received for the initial installation by Puratap
6.6 Removal of the Puratap will involve removal of the Puratap tap, tubing 

and the GI-2600 twin undersink water filter unit.  The Puratap ball valve 
will be left.  The sink will be 'capped' as seen below. 



7)        Risk and Title:  
7.1 All risk in goods purchased by you from Puratap will pass from Puratap to 

you at the time of delivery to you.
7.2 Title in such goods remain with Puratap until full payment for all goods 

delivered to you has been received by Puratap in clear funds.

8)        Method and payment of refunds:  
8.1 All refunds will be provided to you by electronic funds transfer to a bank 

account nominated by you or by any other method otherwise approved 
by Puratap in exercise of its sole discretion.

9)        Cancellation of Order:  
9.1 Other than expressly permitted by these Terms and Conditions, you may 

only cancel an order if the order has not been processed.  Upon 
cancellation of an order, you will be offered a full refund less any fees 
charged to us by our bank to effect the refund transaction.

10)      Miscellaneous:  
10.1 If any part of these Terms and Conditions is deemed invalid, void, 

voidable or unenforceable that part will be read-down, limited or, if 
necessary, severed from these Terms and Conditions to the extent 
necessary to make it not invalid, void, voidable or unenforceable and the 
remainder of these Terms and Conditions will continue in full force and 
effect.

10.2 Puratap may subcontract the delivery and installation of goods and 
services to you.

10.3 These Terms and Conditions constitute the entire agreement between 
Puratap and you and may not be varied except as agreed in writing by 
Puratap.

10.4 These Terms and Conditions shall be governed by and constructed in 
accordance with the laws of the state of South Australia.  You agree to 
submit to the non-exclusive jurisdiction of the courts of the state of 
South Australia, Australia and the courts which hear appeals from them.
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