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TERMS AND CONDITIONS 
 
 
 
Any reference to “the Promoter” means Puratap Pty Ltd (ABN: 74 071 553 430), its 
agents, servants and/or employees. Please read the Terms and Conditions carefully. 
If you do not understand these Terms and Conditions, you should seek legal advice. 
 
The following Terms and Conditions apply for the Puratap promotion Puratap Home 
Renovation Competition valued at AUD $5,000. 
 
 
1. METHOD OF ENTRY 
For promotion entry, entrants must during the period specified in point 2: 
a) Order and install a GI-2600 Puratap system with a three-way mixer tap or a deluxe 
separate tap (does not include taps sold separately/alone) 
b) Pay a deposit (if building or renovating and the home is not ready). 
c) Book an install date (even if it is in the future) 
 
2. DURATION OF THE PROMOTION 
Start date of promotion – Monday, August 29 2016, 12.00:00 am (ACST). 
End date of promotion – Friday, September 30 2016, 5:30:00 pm (ACST). 
 
3. PROMOTION CONDITIONS 
a) Entry is only open to Adelaide metropolitan and greater metropolitan individuals who are 
aged 18 years or over and the installation must be in their home in the Adelaide 
metropolitan area, as determined by the Promoter. For this promotion, the Promoter has 
defined 'metropolitan areas' as those within a 80km radius of Stepney, Adelaide, South 
Australia. 
b) Eligible individuals can include tenants who pay for the installation of a Puratap unit; 
existing Puratap customers who upgrade to a three-way mixer tap with an installation 
conducted by Puratap or who purchase a Puratap system and tap as a gift; and new 
installation payment plan customers who enter into a payment contract during the 
competition period. 
d) Employees of the Promoter and their immediate families, participating suppliers and 
agencies associated with this promotion are ineligible to enter. Immediate family includes a 
spouse, child or step-child, parent, step-parent, grandparent, uncle, aunt, niece, nephew, 
brother, sister, step-brother, step-sister or first cousin. 
e) The promotion, including installation, is for 'standard install' only where the installer has 
access to an exposed cold water pipe in a close proximity to the installation. The 
exclusions are termed 'roof jobs', whereby Puratap will organise a specialised plumber at 
the customer's earliest convenience. 
f) All valid entries will automatically go in the draw. The draw to determine the winner of the 



Home Renovation Competition will be conducted on Tuesday, October 4 2016. The first 
entry drawn at random, will WIN $5,000 towards a home project of their choice. The 
winner will be contacted by phone on Tuesday, October 4 2016. The winner will also be 
announced on the Puratap official Facebook page, Instagram page and website once they 
have been notified. Judges decision is final and no correspondence will be entered into. 
i. Three attempts at phone contact will be made with the winner. If phone contact is unable 
to be established within 72 hours of notification, the contestant’s entry will be nullified and 
the prize winner will be reselected. 
g) One winner will be selected via a random draw conducted by the Promoter, with the 
winner receiving a pre-paid credit card to the value of AUD $5,000 for a home 
renovation/makeover project of their choice. 
h) All promotion items are valued inclusive of GST and the Promoter takes no 
responsibility for any variation in item values. 
i) By accepting these terms and conditions, the winner agrees to enter a contract with the 
Promoter that the money be spent solely for the purpose of a home renovation project or 
makeover. 
j) Acceptance of the prize is deemed consent for the Promoter to use the winner’s details 
for promotional and marketing purposes, including, but not limited to, photographs and 
interviews, without compensation and copyright will be vested in the Promoter. 
 
4. ENTRANT PARTICIPATION 
a) Participation in the promotion constitutes the Entrant’s unconditional agreement to and 
acceptance of these General Promotion Rules. 
b) These rules may change from time to time. The Entrant is responsible for ensuring his 
or her familiarity with the General Promotion Rules at the time of participation. 
c) The Promoter’s decision not to enforce a specific restriction does not constitute a waiver 
of that restriction or of the General Promotion Rules generally. 
d) Where the Promoter has special contest conditions or rules in relation to a particular 
contest, then they will prevail to the extent of any inconsistency between those special 
conditions and these General Promotion Rules. 
e) Entrants warrant and agree that, without limitation they will indemnify the Promoter 
against all costs and claims by third parties arising from a breach of these General 
Promotion Rules. 
f) Entrants agree the information they provide will be used by the Promoter for the purpose 
of conducting this competition and for promotion and marketing purposes on its website 
and social media pages. 
g) The Promoter reserves the right, at any time, to verify the validity of entrants. The 
Promoter has the right to invalidate any entry which it considers to be (or may be) in 
breach of these Conditions of Entry. The Promoter’s decision in relation to all aspects of 
the promotion is final and no correspondence will be entered into. 
h)The winner/s agree to the use of his/her name and image in an publicity, marketing and 
promotional material. Any personal data relating to the winner or any other entrants will be 
used solely in accordance with current Australian data protection legislation and will not be 
disclosed to a third party without the entrant's prior consent. 
 
5. PROMOTION TRANSFERABILITY 
a) Promotions are non-transferable and may not be redeemed for cash. 
b) Promotions not collected within the period as stated in this document will be 
redistributed into the promotion pool of the associated competition and used for alternative 
contest give-aways. 
c) If the specified promotion becomes unavailable due to general unforeseen 
circumstances, the Promoter may substitute a promotion of like or equal value, subject to 
state regulations. 
d) If the specified promotion becomes unavailable due to acts of terrorism or acts of nature 
(e.g. earthquake – or other natural disaster), the Promoter will not be liable for 
replacement of promotion. 



 
6. PROMOTION COLLECTION 
The collection of promotions is the sole responsibility of the customer. The prize voucher 
will be available for collection at the Puratap Head Office, 14–16 Stepney Street, Stepney 
5069 and must be collected within four weeks of winners being notified. 
 
7. EXCLUSION OF LIABILITY 
a) The Promoter takes no responsibility for the loss of promotions due to incorrect or 
imprecise delivery details provided by an entrant. 
b) The Promoter assumes no responsibility for any error, defect, delay, theft or 
unauthorised access to or alternation of entries. 
c) The Promoter is not responsible for lost or interrupted communications or unavailable 
network server or other connections, failed telephones, mid-delivery or computer 
transmissions or other errors of any kind, whether human, mechanical or electronic. 
d) To the extent permitted by law, the Promoter is not liable for any loss suffered or 
sustained to personal property and including, but not limited to, consequential (including 
economic) loss by reason of any act or omission, deliberate or negligent, by the Promoter 
in connection with the arrangement for supply, or the supply, of any goods or services by 
any person to the promotion winner(s) and, where applicable, to any persons 
accompanying the winners. 
 
8. DISQUALIFICATION 
a) Subject to any written directions given under the applicable law, if for any reason, the 
promotion is not capable of operating as planned, including infection by computer viruses, 
tampering, unauthorised intervention, fraud or any other causes beyond the control of the 
Promoter which corrupts or affects the administration, security, fairness, or proper conduct 
of the competition, then the Promoter reserves the right, at its sole discretion, to cancel, 
terminate, modify or suspend this competition. 
b) The Promoter reserves the right, in its sole discretion, to disqualify any individual for any 
reason it sees fit, including, but not limited to, individuals found: 
i. Tampering with the entry process, including exceeding any limitation on the numbers of 
entries, or any other process as determined by the Promoter that in any way affects the 
fairness of the promotion; 
ii. Tampering with the operation of the promotion or website; 
iii. Acting in violation of these terms and conditions. 
 
9. PRIVACY 
Please refer to the Privacy Statement for a full description of our privacy policy. 
 
10. NAME & ADDRESS OF LICENSEE 
The Promoter is Puratap Pty Ltd, ABN 74 071 553 430. The Promoter's head 
office is located at 14–16 Stepney Street, Stepney 5069. 
 
11. FACEBOOK AND INSTAGRAM 
This Promotion is in no way sponsored, endorsed, or administered by, or associated with, 
Facebook or Instagram. The Entrant understands that they are providing their information 
to the Promoter and its affiliates and not to Facebook or Instagram. 


